Konexc aTnkm u ciayxkedHoro noseaenusi paboraukos I'KY Ilensenckoii od1actu
«PecypcHbIH HEHTP CONMAJIBLHOIO 00cay:kuBaHus HacejaeHus Ilensenckoit odaacTu»

1. OO0mue moJI0KeHUA

1.1. Kozmeke atuku u ciyxkebnoro nosenenus padoruukoB I'KY Ilensenckoii obnactu
«PecypcHBI IIEHTP COMATBLHOTO 00CTy)KMBaHUs HacenaeHus [len3eHckoi obmacTuy (nanee mo
TekcTy-Kojneke) paspaboraH B COOTBETCTBHH C:

- Koncrurynueit Poccuiickoit @enepanuu,

- ®epepanbHbIM 3aKk0HOM OT 27.07.2006 Nel52 «O nepcoHanbHBIX JAHHBIX),

- @enepanbHbIM 3aKOHOM OT 25.12.2008 Ne 273-D3 «O npoTHUBOAECHCTBUU KOPPYIIIUHA B
ITen3enckoii 00acTu,

- @epnepanbHpiM  3akoHOM OT 28.12.2013 No 442-03 «0O06 ocHOBax COIMAIBLHOTO
oOciyxuBaHus HaceneHus B Poccuiickoit @enepauuny,

- 3akonom Ilensenckoit oomactu ot 14.11.2006 Ne 1141-3110 «O npoTuBOACHCTBUN
koppynuuu B [len3enckoii o6actuy.

1.2. Komekc mnpencraBiaser co0od CBoa OOMMX TNPHUHIMIIOB MPOPECCHOHAIBHON
CIIy’)keOHOM OSTUKM ¥ OCHOBHBIX TIPAaBHJ CIY)KEOHOTO TIOBEJICHHUS, KOTOPBIMHU HAJJIC)KHUT
pykoBozcTtBoBatbesa pabotHukam ['KY Ilenzenckoit obnactu «PecypcHbIN IIEHTP COLUATBHOTO
obciyxuBanus HaceneHus [len3enckoit oomactu» ( manee mo Tekcty LlenTp).

1.3. I'paxxnanun Poccuiickoit ®@exnepanuu, nocrymnaromuii Ha padoty B LleHtp, o6s3an
03HAKOMHTBCS ¢ TosiokeHusiMu Kojekca u coOmogarh UX B IPOILIECCE CBOEH TPYAOBOM
JIeSITEILHOCTH.

1.4. Kaxnaseiii paborauk Ilentpa momken cienoBarh nojiokeHusiM Kojekca, a kaxablid
rpaxaanuH Poccuiickoit dDenepanuu BlipaBe oxujaTh OT paboTHuka lLleHTpa moBeneHus B
OTHOIIICHUSX C HUM B COOTBETCTBUH C IoJ0keHnsIMH Konekca.

1.5. Henpto Kogekca sBNsieTCS YCTaHOBIEHHE STHYECKMX HOPM U MPaBWI CIIY:KeOHOTO
ITOBECHUS [leaTpa Ui mOBBIMIEHUS AI(PQGEKTUBHOCTH  BBIIOJHEHUS WMH  CBOCH
NpoeCCHOHAIBHON  JIEATEIIbHOCTH, OOCCIICYCHHE CAMHBIX HOPM IIOBEICHUS pPaOOTHUKOB
Ilentpa, a Takke COJIEUCTBHE YKPEIUICHHIO aBTOpuTeTa paboTHHMKa lLleHTpa, MOBBIIICHUIO
JIOBEpUs TpaXJaH K OpraHaMm YIpPABJICHHUS COLMAIbHOM 3alllUThl HACENEHUS U YUPEKACHUSIM
COLIMAJILHOTO 00CTy>KUBaHUS.

1.6. 3nanue u cobmogeHNe pabOTHUKOM OpraHa yYIpaBlICHUS COIMAIBHON 3alllUThI
HaceJeHUsT U pabOTHUKOM YUPESXKICHHS COLUAIBbHOTO oOcmykuBaHusi mosioxkeHuit Kopekca
SBIIIETCS OJHUM W3 TPUOPUTETHBIX KPHUTEPUEB OIIEHKH KadecTBa €ro MpodecCHOHaTbHOU
JIEeATETLHOCTH U CIIY>KEOHOTO MOBEICHUS.

2. OcHOBHbIE NPUHIMMBI U PABUJIA CJIYKeOHOT0
MOBeCHHUsI, KOTOPbIMH HAJICKUT PYKOBOACTBOBATHCH PAa0OTHUKAM
HenTpa

2.1. OcHOBHBIE NpPUHLUIIBI CIIYy)KEOHOTO MOBeACHUs pPaOOTHUKOB lLleHTpa sBISAIOTCS
OCHOBOM moBeAcHUs rpaxkiaaH Poccuiickon ®enepanyi B CBSA3M C OCYIIECTBICHHEM HMU
npodecCHOHATBHBIX JOKHOCTHBIX 003aHHOCTEHN B COIIMATIBLHOM cdepe.

2.2. Pabotauku lleHTpa, co3HABas OTBETCTBEHHOCTH IEPE]l TOCYAaPCTBOM, OOIIECTBOM
rpaXkAaHaMH, IPU3BAHBL:

a) HCHOJHATH JOJDKHOCTHBIE — OOSI3aHHOCTM  JOOPOCOBECTHO U HAa  BBICOKOM
npodeCCHOHATILHOM YPOBHE B LIEsX oOecrniedeHus 3(p(GeKTUBHON pabOThl MO MPEJOCTaBICHUIO
HACEJIEHUIO Mep COLMAIbHOMN MOJEPKKU M OKa3aHUIO COLUANBHBIX YCIIYT;

0) MCXOIUTh U3 TOTO, YTO NMPU3HAHKE, COOMIOJCHNE U 3allUTa MpaB U CBOOO] YeIOBEeKa U
rpaKAaHUHA OMPEEIIIOT OCHOBHOM CMBICH U COZIep KaHue AesTelbHOCTH paboTHHKA LleHTpa;

B) OCYILECTBIATH CBOIO I€ATEIBHOCTD B IIpeenax noaHoMounii LlenTpa;



I) HE OKa3bIBaTh MPEANOUYTCHHUS KaKUM-IMOO MPO(PECCHOHATBHBIM WM COLHAIbHBIM
rpynnam ¥ yupexJIeHUsM, IPOTUBOICHCTBOBATh U HE MOJYUHATHCS HE OTBEUYAIOIIUM HHTEpEcaM
KJIMEHTOB BJIMSHUIO OTJENbHBIX TOJKHOCTHBIX JIUL U aIMUHACTPATUBHOMY JIaBJICHMUIO;

1) cOOII0AATh COLMAIbHYIO CIPABEVIMBOCTh U PABHOIIPABHO PACIIPENCINIATh COLMAIbHbIE
pecypchl € LEIbI0 pPAaCIIMPEHMs] BO3MOXKHOCTEH HX NIPEJOCTABIEHUS HYKIAIOIIMMCS B
HOJJIEP)KKE KIMEHTaM, B IIEPBYIO OYepe/lb HECOBEPIICHHOJETHHM, a TaKXKe APYTHM JIMLAM,
OKa3aBLIMMCS B TPYXHOM »KU3HEHHOU CUTYyalUu;

e) obecrneynBaTh 0€30MAaCHOCTh OKAa3bIBAEMBIX COLIMAIBHBIX YCIIYT AJIS JKU3HU U 37J0POBbS
KIJIMEHTOB;

) UCKJIIOYaTh JEHUCTBUSI, CBA3aHHBIE C BIMSHUEM KaKUX-TMOO JIMUHBIX, UMYLIECTBEHHBIX
(unaHCOBBIX) W WHBIX MHTEPECOB, MPEMATCTBYIOIUX JI0OPOCOBECTHOMY HCIIOJIHEHUIO
JOJDKHOCTHBIX 00sI3aHHOCTEH;

3) coONrOAaTh HEUTPATBLHOCTh, MCKIIOYAIONIYI0 BO3MOXXHOCTh BIIHSIHHSI Ha CIIY)KEOHYIO
JeSITEIbHOCTD PEIICHUH NOIUTUYECKUX MAPTUH, MHBIX OOIIECTBEHHBIX 0ObEIMHEHNUN;

M) COOMI0JaTh HOPMBI CIYKEOHOM M TPOQPECCHOHANBHON ATHUKH, IMpaBHUJIA JEIOBOTO
HOBEJCHMS U OOILEHUS;

K) HpOSBIATH KOPPEKTHOCTb W BHUMATEJIBHOCTb B OOpalleHMM C TpaxJaHaMu U
JIOJDKHOCTHBIMU JIMLIAMU;

J) OPOSIBJIATH TEPIUMOCTh M YBaXEHHE K OObIYAsM M TPaJuLUAM TpaxkJaH pa3iMuHbIX
HallMOHAJIbHOCTEM M HapogHocTedl Poccuu, yuuThIBaTE HUX KYyJIbTYpHBIE OCOOEHHOCTH,
BEPOKUCIIOBEIAHNE, CIIOCOOCTBOBATh COXPAHEHUIO CAMOOBITHOCTH;

M) 3alHILATh U HOJAEP>)KUBATh YEIOBEUYECKOE JOCTOMHCTBO KIMEHTOB COLIMAIBHBIX CIIYKO,
YUUTBHIBaThb HMX WHIUBUAYAIBHOCTb, HMHTEPEChl U COLMAJIbHBIE IOTPEOHOCTH HA OCHOBE
HOCTPOEHUS TOJIEPAHTHBIX OTHOLIEHUH C HUMH;

H) yBaXkaTh MpaBa KIMEHTOB COIMAJIBHBIX CIyX0, rapaHTUPOBaTb UM HENOCPEICTBEHHOE
ydyacTHe B IpOLIECCEe NMPHUHATHS PElICHU Ha OCHOBE MPEAOCTABICHMS IOJIHOW HHpOpMaIMH,
Kacarolleicss KOHKPETHOTO KJIMEHTAa B KOHKPETHOW CUTYalluu;

0) cobmogaTh KOHGUACHIMATHLHOCTh HMH(OPMALMU O KIUEHTE COLMAIBHOM CIYXKOBI,
KacarolleiCcs yCIOBUM €ro KU3HEIEATEIbHOCTH, JINYHBIX KaYeCTB U NMPO0JIeM, IPUHUMATh MEPbI
JUis o0ecTeyeHNsl HepacpOCTPAHEHUS MOyUYEeHHBIX CBEACHUHN T0BEPUTEILHOIO XapaKTepa,

I1) BO3JIEP’KUBATHCS OT MOBE/IEHHUS, KOTOPOE MOTJIO Obl BBI3BaTh COMHEHHE B OOBEKTHBHOM
UCTIOJIHEHUN JOJDKHOCTHBIX 00si3aHHOCTel paboTHuka IleHTpa, a Takke He JOIycKaTh
KOH(IMKTHBIX CUTYallMi, CIOCOOHBIX TUCKPEAUTUPOBATD UX J1€ATEIbHOCTb;

pP) HE HCHOJIb30BATH CIYXEOHOE MOJOXKEHHE NSl OKa3aHUs BIUSHHUS Ha JESITEIbHOCTD
rOCy/IapCTBEHHBIX OPTaHOB U OPIaHOB MECTHOTO CaMOYIIPaBJICHUs, OpraHU3alui, T0JKHOCTHBIX
JUL, TOCYJApCTBEHHBIX M MYHHLHUIAIbHBIX CIY)KAIIUX IPHU PEUICHHWH BOIPOCOB JUYHOIO
XapakTepa;

C) coOmoJaTh YCTaHOBJEHHbIE B TOCYJapCTBEHHOM OpraHe, OpraHe MECTHOTO
CaMOYIpAaBJIEHUS U YUYPEXKJECHUU COLHUAIBHOTO OOCIYKUBaHUS MpaBuia yOIMYHBIX
BBICTYIIJICHUH U NIPEIOCTABIECHUS CITyKeOHOM nHpopManuu;

T) YBQOXUTEIbHO OTHOCUTHCS K JAESITEIbHOCTH IIPEJICTaBUTENIEH CPEeICTB MacCOBOM
uHpopMaluu 1Mo HMHGOPMHUPOBaHHIO OOIIeCTBA O padoTe OpraHa yNpaBIE€HUS COLMAILHON
3alllMThl HACENEHMUs] WM YUYPEKICHHsS COLMAIbHOIO OOCITYKMBaHUS, a TaKXE OKa3bIBaTh
coJieiicTBUE B MOJIyYE€HUH JOCTOBEPHON MH(OPMAIIUU B YCTAHOBICHHOM IOPS/IKE;

y) HECTH JINYHYIO OTBETCTBEHHOCTH 32 PE3YJIbTaThl CBOCH JESATEILHOCTH;

¢) cTuMynupoBaTh y4yacThe JI0OpOBOJIBLIEB, MPEXJIE BCErO0 M3 4YHCIa MOJOJCKH, B
JEeSTENIbHOCTH  YUPEXKICHUI COLMAIbHOrO OOCIY)XKMBaHHUS MO MPEIOCTABICHUIO KIMEHTaM
HEOOXO/IUMBIX COIMATIBHBIX YCIYT.

2.3. Pabotnukn IleHTpa 00s3aHbl cobmonare Koncruryimio Poccuiickoit ®enepanun,
denepanbHble 3aKOHBI, WHBIE HOPMAaTHBHbIE NpaBoBble akThl Poccuiickoit dexnepauuu 10
BOIPOCAaM COLIMAIILHOTO 00CTYXMBaHUS, HOPMaTUBHbIE MTPABOBBIE aKThl CyOBEeKTOB Poccuiickoit
®enepanyy, JOJKHOCTHBIE HHCTPYKLUH, IpaBUja BHYTPEHHETO TPYJOBOIO paclopsiika,
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HOPMATHUBHO - TPABOBBIC aKThl MUHHUCTEPCTBA TPYJa, COLMAIBHOM 3alIUThI M AeMorpaduun
[Tenzenckoit obmactu, JOKadbHbIE akThl [leHTpa.

2.4. Pabotnuku lleHTpa HECYT OTBETCTBEHHOCTH Mepe/ KIMEHTAMU COLMAIBbHBIX CIYXO0 U
nepes 00IIECTBOM 32 Pe3yJIbTaThbl CBOCH JESTEIIbHOCTH.

2.5. PaGornuku LlenTpa 00s3aHBI TPOTHBOACHCTBOBATH IPOSBICHUSAM KOPPYIIHUA H
NpEeINPUHUMATh MEPbI MO €€ MPOQHUIAKTUKE B MOPSAJIKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM
Poccniickoit denepanuu 0 NPOTUBOACUCTBUU KOPPYIILIUU.

2.6. PaGotHuku lleHTpa OCYIIECTBISIONIME B3aUMOJCUCTBHE C PAOOTHUKAMHU JIPYTHX
OpPraHOB UCIOJHUTEIBHON BIACTH cyObeKkTOB Poccuiickoit denepariu, JOHKHBI OBITh ISl HUX
obOpasroMm mpodeccuoHan3Ma, 0e3ynpeyHol pemyTaluH, CIocoOCTBOBAaTh (HOPMUPOBAHUIO B
cyobekre Poccuiickoit @enepauuu OmaronpuatHoro st 3GQGEeKTHBHON pabOThl MOpaibHO-
MICUXOJIOTMYECKOro KiIuMara.

2.7. Pabornuku  llenTpa,  HaJeleHHBIE  OPraHU3ALMOHHO-PACTIOPSIUTEIEHBIMU
MOJIHOMOYMSIMU IO OTHOILIEHUIO K paboTHukam LleHTpa (AupekTop, 3aMecTUTENh AUPEKTOPA,
3aBEeYIOLINE OTAEICHU, 3aBEAYIOLINI X035HCTBOM), IPU3BAHBI:

a) TIPUHUMATh Mephl IO MPEIOTBPALICHUIO U YPETYIUPOBAHUIO MEXBEIOMCTBEHHBIX
KOH(JINKTOB HHTEPECOB;

0) IpUHUMATH MEPBI IO MPEITYNPEKIACHUIO KOPPYIIIIHH;

B) HE JIOMYCKaTh CIy4aeB NPUHYXKACHUS TIOAYMHEHHBIX PAOOTHUKOB K YYacTHIO B
JESTEIIbHOCTH MOJIUTUYECKUX MapTHi, MHBIX OOIIECTBEHHBIX 00BEAMHEHUN.

2.8. Pabornukm  llenTpa, HaJeleHHBIE  OPraHU3AIMOHHO-PACTIOPSIUTEIEHBIMU
MOJIHOMOYMSIMHU IO OTHOILIEHUIO K paboTHukam LleHTpa (AupekTop, 3amMecTUTenh AUPEKTOPA,
3aBEYIONINE OTACICHUHN, 3aBEAYIOIINN X03sICTBOM), JOJDKHBI IPHHAMATH MEPBI K TOMY, YTOOBI
CBOMM JIMYHBIM TIOBEJACHHEM TMOJaBaTh MPUMEpP YECTHOCTH, OECHPUCTPACTHOCTH U
CIIPaBEIJIMBOCTH.

2.9. PabGoruuku  lleHTpa, HaJeleHHbIE  OPraHU3ALMOHHO-PACTIOPSIAUTEIHLHBIMU
MOJTHOMOYHSIMH 110 OTHOIICHHIO K paboTHHKaMm LleHTpa (AMpeKTop, 3aMeCTUTENh AUPEKTOpa,
3aBeNlyIOIINe OTACNICHUN, 3aBeIyIOIINNA X031iCTBOM), HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKOHOJATENLCTBOM Poccuiickoit Denepanuu 3a JNEHCTBUS WM OC3ACUCTBUS TOJYMHEHHBIX
paOOTHUKOB, HAPYIIAOIIKUX MPUHIMIIBI STUKH U MIPAaBUJIa CIIY>KEOHOTO MOBEJICHHs, €CII OHU He
IPUHSITA MEp, YTOOBI HE TOMYCTUTh TAKUX AEHCTBUM Ui Oe3/1eHCTBU.

3. DTu4YecKkHe NpaBUJIAa CJIY:KeOHOr0 NMoBeAeHNsI pA0OTHHKOB
Hentpa

3.1. B cayxeOHOM moBeneHun paboTHUKY  LleHTpa Heo0X0oAMMO UCXOIUTh U3
KOHCTUTYLMOHHBIX IOJIO)KEHUH O TOM, YTO YEJIOBEK, €ro MpaBa U CBOOOJbI SIBJISIOTCS BBICLIEH
LHEHHOCTBIO M KaXIbli IpakJJaHWUH HMMEET MPAaBO HA HENMPUKOCHOBEHHOCTb YACTHOM >KU3HH,
JUYHYIO M CEMEWHYIO TailHy, 3aIIUTy YECTH, TOCTOMHCTBA, CBOET0 J00pOro UMEHH.

3.2. B cny:)xe6HOM noBeieHuu paboTHUKa LleHTpa He1omyCTUMBI:

a) mo0oro BHJA BBICKAa3bIBAHWA M JACUCTBUS JAMCKPUMUHAIMOHHOTO XapakTepa I0
MpU3HAKaM II0JIa, BO3pPACTa, pachl, HAIMOHAIBHOCTH, S3bIKA, TPaXXJIaHCTBA, COLUAIBHOTIO,
UMYILIECTBEHHOTO  WJIM  CEMEMHOro  TOJOXKEHUS, [MOJUTUYECKMX WM  PEIUTHO3HBIX
MPEANIOYTEHU;

0) rpy0OoCTH, TPEHEOPEKUTEITBHBI TOH, 3aHOCUYMBOCTH, TIPEIB3SATHIE 3aMEUaHMUsI,
npeIbsBICHIE HEMPAaBOMEPHBIX, HE3aCTyKEHHbIX OOBUHEHHUH;

B) YIpO3bl, OCKOPOUTENbHbIE BBIPAKEHUS WIM PEIUIMKH, JEHCTBHS, MNPENSTCTBYIOLINE
HOpPMaJIbHOMY OOIIEHHUIO WJIM IPOBOLUPYIOIINE MPOTHBONPABHOE TIOBE/ICHNUE;

I') KypeHHEe B CIIy>)KEOHBIX MOMEUICHUSIX, MPU TOCEIIEHUH KIMEHTOB Ha JIOMY, BO BpeMs
CIIy’K€OHBIX COBELIaHUH, Oece/l, HHOTO CIIYKeOHOTr0 OOIIEHUS C rpakJaHaMH.



3.3. PabotHuku lleHTpa mpu3BaHbl CHOCOOCTBOBATH CBOUM CIIY)KEOHBIM TOBEIECHUEM
YCTAHOBJEHUIO B  KOJUIGKTHBE  JIEJIOBBIX  B3aMMOOTHOUIEHMH U  KOHCTPYKTHBHOIO
COTPYIHUYECTBA IPYT C JPYTOM.

3.4. PaborHukn IlenTpa MOMKHBI OBITH BEXKIWBBIMHU, JI0OPOKETATEIHHBIMH,
KOPPEKTHBIMH, BHUMATEIbHBIMA U TIPOSBISATH TOJICPAHTHOCTh B OOIICHWHM C TpPaKJaHaMU U
KOJUJICTaMH.

3.5. Buemnuii Bug pabotHuka LleHTpa npu UCIIOTHEHUH UM JOJKHOCTHBIX 00sI3aHHOCTEN
B 3aBUCHMOCTH OT YCIOBUH paboThl U QopmaTa CIyKEOHOro MEpONpUaTHs AOKEH
CIOCOOCTBOBATh YBAXCHHUIO TPaXJTaH K TOCYJapCTBEHHBIM OpraHaM M OpraHaM MECTHOTO
caMOyIpaBJieHUS, YUPEKICHUSIM COLIMAJILHOTO oOciTyXK1BaHUS, COOTBETCTBOBATD
OOIIETIPUHATOMY JIEJIOBOMY CTHIIFO, KOTOPBIH OTIUYAOT O(HIMATBLHOCTh, CIIEPKAHHOCTD,
TPaJULIMOHHOCTh, AKKYPaTHOCTb.

4.0TBeTCTBEHHOCTDH 32 Hapyuienne Kogexca

4.1. Hapymenue pabotnukom llentpa monoxxenuit Komekca Mmoiexxut aHaau3y W MpH
HOJTBEPXKICHUH (paKkTa HAPYIICHHUS - MOPATBHOMY OCYXKICHHUIO, a B CIIYYasiX, MPEyCMOTPEHHBIX
benepanbHBIMU 3aKOHAMU, HapylIeHue nojoxkeHuit Komekca BiaedeT npuMeHeHue K paboTHUKY
I{eHTpa MEp FOPUANYECKOU OTBETCTBEHHOCTH.

4.2. Cobmonenue pabotHukoM  llentpa mnonoxenuii Konekca yuuThiBaeTcs mpu
(dopMUpOBaHNUU KapOBOI'0 pe3€pBa AJisl BbIIBHKEHUS HA BBILIECTOSALIUE TOJKHOCTH.

4.3. Hapymienue padotnukoM llentpa monoxxenuii Komekca moanexur ocyKJIEHUIO Ha
3aceaHuu padouero koyiekTuBa LlenTpa.



